Your Health Records 

You can access your own health records at any time – you do not need to give a reason to your health professional about why you want to see your medical records. Simply ask your nurse or GP and they will make your medical records available to you within 10 to 20 working days.

All your information is recorded in line with Health Records and the Privacy Act 1994, the Health Information Privacy Code 2004 and the Health [Retention of Information] Regulations 1996, plus ACC and other funder’s contractual requirements. 

All electronic information is password and virus protected, and is backed-up and archived regularly in accordance with the Health [Retention of Information] Regulations 1996. 

All your records are able to be accessed as and when required only by authorised personnel. 
Record storage areas are kept secure at all times to protect access by the public or any unauthorised person.

Every person entering data in patient records must be logged-in to the electronic Patient Management System (e.g. MedTech) with their unique user name and password log-in details.

Related Information

Royal New Zealand College of General Practice - www.rnzcgp.org.nz
Medical Records Review Module www.rnzcgp.org.nz
Ethnicity Recording Protocols for the Health and Disability Sector, Ministry of Health: www.moh.govt.nz
New Zealand Health Information Service: www.nzhis.govt.nz


