Independent Advocacy 

In the event of a misunderstanding or dispute where the parties are not able to reach a resolution, Waiora Healthcare will offer you the option, at the earliest opportunity, of an independent advocacy service. 

Procedure

· Waiora Healthcare has a complaints process that is easy to follow [please see the Patient Complaints (hyperlink) section] and all concerns/complaints are followed up within 10 working days.  

· Waiora Healthcare will discuss matters raised with the consumer’s preferred advocate in order to resolve issues.  

· Nationwide Advocacy Service can be accessed by a consumer and the contact details as follows: 

  

· Nationwide Advocacy Service Free Phone 0800 555 050.
Free-Fax 0800 2787 7678, or email advocacy@hdc.org.nz (hyperlink)  
Related Information

Patient Complaints (hyperlink)

Consumer Rights (hyperlink)
